
 

Do you need internet service? 

The Governor wants to know! 

In May, Governor McAuliffe announced a new initiative, RUOnlineVA, which gives Virginians an opportunity to log 

their need for Internet service. The goal of the initiative is to help the Governor and other policy makers understand 

where broadband is needed most. 

Citizens in need of internet service are asked to log on and answer questions regarding their need. Responses will be 

mapped and shared with policy makers to stimulate broadband policy and funding discussions throughout the 

remainder of the administration. 

If you are in need of Internet service and would like to log your demand visit RUonline.virginia.gov. If you are 

unable to access the website at home you can visit your local library or call toll free (877) 969-6685. 

RUOnlineVA is led by the Center for Innovative Technology (CIT) in partnership with Virginia Tech’s Center for Geospatial Information 

Technology (CGIT) and is supported by Governor McAuliffe, Secretary of Technology Karen Jackson, Virginia Association of Counties (VACO), 

Virginia Municipal League (VML), Virginia Economic Developers Association (VEDA), Virginia Planning District Commission (VAPDC), Virginia 

Rural Center, Virginia Telecommunications Industry Association (VTIA), Department of Housing and Community Development (DHCD), 

Department of Education (DOE), Library of Virginia, Mid-Atlantic Broadband Cooperative (MBC), and Old Dominion Electric Cooperative 

(ODEC).  
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